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HEIDI MADDEN 

Librarian for Western European & Medieval Renaissance Studies 
Adjunct Assistant Professor of German Studies 

Duke University Libraries; 232 Bostock; Box 90195 
Telephone +1 919 660 5984; E-mail heidi.madden@duke.edu 

Durham, NC 27708-0195 

EDUCATION 

M.L.S., North Carolina Central University (Summa Cum Laude), 2003 
Ph.D., University of North Carolina at Chapel Hill, 1991 

M.A., University of North Carolina at Chapel Hill, 1983 

B.A. (equivalent), University of Tübingen, Germany, 1980 

 
The Tar Heel Certificate in Research Administration,  

University of North Carolina at Chapel Hill, 2005 
Goethe Certificate A1 – C1 Language Examiner (German), 2011 

Duke Libraries Copyright Consultants, 2017-present 

HONORS & AWARDS 

Beta Phi Mu, NCCU Chapter 
Morale Booster Award, Staff Recognition, Duke University 

Ann Stone Staff Scholarship, Duke University 

Dissertation Fellowship, UNC Chapel Hill 
German Academic Exchange Service Scholar (Antioch College) 

 
WORK EXPERIENCE 

 
Librarian for Western European Studies, 2007-present, and  
Medieval Renaissance Studies, 2011-present 
Adjunct Professor of German Studies, 2008-present 

Perkins Libraries, International and Area Studies 
Duke University, Durham, NC 

 
TRLN Doctoral Fellows Program Coordinator, 2004-2007 

Triangle Research Libraries Network (TRLN) 
University of North Carolina, Chapel Hill, NC 

 
Grants Project Manager, 2004-2007 

School of Information & Library Science 
University of North Carolina at Chapel Hill, NC 

• Association of Research Libraries (ARL) Academy Fellows Program, 2004–2007 

• Lifelong Access Libraries Initiative Evaluation, 2006–2007 

• Workforce Issues in Library and Information Science, 2005–2007 
 
 

mailto:heidi.madden@duke.edu
mailto:heidi.madden@duke.edu
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International and Area Studies Staff Specialist, Reference Intern & Part-Time 
Reference Librarian, 2000-2004  

Perkins Library 

Duke University, Durham, NC 

 
Contract Developmental Editor 

McGraw-Hill Publishers 

 
Graduate Teaching Assistant 

Department of Germanic Languages and Literatures  
University of North Carolina, Chapel Hill, NC 

 
German Academic Exchange Service Scholar  

Language Instructor 
Antioch College, Yellow Springs, Ohio 

COMMITTEES AND SERVICE 

ALA American Library Association 

ALA IRRT International Mentoring Pilot Program, mentor, 2014 
ALA IRC Europe Subcommittee, member, 2014-present 

 
CRL Center for Research Libraries: 

• GNARP German-North American Resources Partnership, Duke representative, 
2007-present 

• CIFNAL Collaborative Initiative for French Language Collections, Duke 
representative, 2007-present 

• CRL Symposium, Planning Committee Co-Chair: “New Directions for Libraries, 
Scholars, and Partnerships: an International Symposium,” Frankfurt, Germany, 
October 2017 

 
Duke University Libraries:  

• Professional Affairs Committee, member, 2007-2009 

• Friends of Library Executive Committee, member, 2004-2009 

• Research by Subject Redesign Group, member, 2009 

• Targeted Strategic Planning Task Group, member, 2009 

• E-book Strategy Committee, member, 2011 

• Search Committee, member,  2007, 2009, 2014 

• WebX (Web Experience), member, 2012-2014 

• Focus Program, Medieval/Renaissance Studies, librarian member, 2011-present 
• Duke University Libraries Residence Hall Librarian Program, librarian member, 

2011-present 
• CAP, Committee on Appointment and Promotion, member, 2012-2014 

• Edge (Research Commons) Committee on Librarian Training, member, 2014 

• Editorial Board. Deliberations (Undergraduate Research), member, 2010-2015 

• De Gruyter International Advisory Board, member, 2013-present 

https://www.crl.edu/events/frankfurt2017symposium
https://www.crl.edu/events/frankfurt2017symposium
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• Internship Host: 2014-2015 Holly Eades, Victoria University New Zealand; 2015-
2016 Nele Fritz, FU Cologne; 2017 Ellen Cline, UNC SILS 

• Harrassowitz Selector Database Re-Design Focus Group, member, 2015 

• LAERTES, Advisory Board, member, 2014-present 
• Strategic Planning Steering Committee of the DUL, member, 2015-2016 

• DivE-In Diversity, Equality, Inclusion Committee, member, 2017-present 
• Graduate Student Instruction Program Committee (GSIP), member, 2018 -present 
• Digital Preservation and Publishing Program (DP3), member, 2018-present 

 
 

 Duke University Council for European Studies, Advisory Board, Fall 2010-present 

 
Reference Reviews Europe Online, Abstractor, 2007–present 

 
Western European Studies Section (WESS) of the Association for Research Libraries: 

• Research and Planning Committee, member, 2008-2010 

• Germanist Discussion Group, chair, 2008-2009 

• Social Sciences and History Discussion Group, list administrator, 2013-present 
• Annual WESS Program Planning Committee, chair, 2010 

• Executive Committee, member-at-large, 2010-2011 

• Romance Studies Discussion Group, chair, 2010-2011 

• WESS Vice Chair/Chair, 2011-2013 

• GNARP, secretary, 2011-2015 

• DeGruyter Awards Committee, chair, 2014 

• CIFNAL, secretary, 2011-present 
• Classical, Medieval and Renaissance Discussion Group, chair, 2012-2016 

• GNARP Collections Working Group, chair, 2013-present 
• Romance Languages Discussion Group, chair, 2014-2016 

• European Studies Section (ESS) Vice Chair/Chair-elect, 2018-2020 

 
Workforce Issues in Library and Information Science (WILIS), Advisory Board, 
University of North Carolina at Chapel Hill, Chapel Hill, NC. 2007-2010 

 

PUBLICATIONS   

Madden, Heidi, Sarah How, and Sarah Wenzel. “Wenn alle Wege nach Frankfurt führen: 
Bibliothekare aus zehn Ländern diskutieren Möglichkeiten internationaler Kooperation auf dem 
Frankfurter Symposium.” Buch und Bibliothek 70.1 (2018): 56–60. [When All Roads Lead to 
Frankfurt]  

Madden, Heidi, and Nele Fritz.“Amerikanische wissenschaftliche Bibliotheken bilden neue 
Räume für die digitalen Wissenschaften.“ In: Bibliotheksräume – real und digital. O-bib. Das offene 
Bibliotheksportal. Sonderband 3. Brintzinger, Klaus-Rainer, Ed. (2017): 243-257.  [American 
Libraries Design New Research Commons for Digital Scholarship]  

http://rre.casalini.it/
http://wess.lib.byu.edu/index.php/Main_Page
http://www.wilis.unc.edu/
https://www.crl.edu/sites/default/files/event_materials/when%20all%20roads%20led%20to%20Frankfurt.pdf
https://www.crl.edu/sites/default/files/event_materials/when%20all%20roads%20led%20to%20Frankfurt.pdf
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Madden, Heidi, Richard Hacken, and Brian Vetruba. “Alles deutsch, oder nicht? / Übersicht 
über deutsche Bibliotheksbestände in den Vereinigten Staaten. Buch und Bibliothek 68.2/3 (2016): 
96 -100. [German Studies Collections in the United States] 

Madden, Heidi, and Ann Marie Rasmussen. “Embedded Librarianship: Einbindung von 
Wissenschafts- und Informationskompetenz in Schreibkurse. Ein US-Amerikanisches Konzept.” 
Buch und Bibliothek 68.4 (2016): 202-205. [Embedded Librarianship. Integrating Research and 
Information Literacy into Writing Courses. An American Model; expanded version in English is 
forthcoming]  

Madden, Heidi. “Bernhard Schlink. Lawyer, Writer, Public Intellectual.” Colloquia Germanica 
48.1-2 (2015): 125-149. 

Madden, Heidi. Translation. “Juliane Kokott Speech to Judicial Press Conference Karlsruhe.” 
Ann Arbor, MI: MJIL Online, 6 March 2013.  

Madden, Heidi, and Ann Marie Rasmussen. "Hiding in Plain Sight: Print Literary Histories in 
the Digital Age." College and Research Libraries News 74.3 (2013): 140-43. 

 
Madden, Heidi. “European Fiction in Translation ACRL in Washington, D.C.” College & 
Research Libraries News. 71.8 (2011): 414. 

 
Madden, Heidi (with Patti Pittman). “A History of TRLN.” Triangle Research Libraries 
Network, Chapel Hill, NC. 10 March 2006.   

 
Madden, Heidi (with WILIS Research Team). “Outcome-based Evaluation Bibliographies.” June 
2005.   

 
Madden, Heidi (with Wanda Monroe) Grant Programs Press Releases. 
Newsarchive:   

• “First TRLN fellows selected.” July 2004. 
• “TRLN Fellows Selected for 2005.” August 2005. 
• “Provosts from the Triangle discuss issues confronting higher 

education.”   September 2005. 
• “SILS selects ARL Academy fellows for 2006-2007.” December 2006. 
• “Davis and Perryman complete TRLN doctoral fellowship.” September 2006. 
• “First Lifelong Access Libraries Institute Convenes at UNC, Jointly Hosted by the 

IOA and SILS.” September 2006. 

 

Madden, Heidi. “The Grotesque as Narrative Method: A Study of Jean Paul's Dr. Katzenbergers 
Badereise and Tobias Smollett's Humphry Clinker.” University of North Carolina at Chapel Hill, 
Curriculum of Comparative Literature, Ph.D. Dissertation, 1991. 

 

https://wessweb.info/index.php/German_Studies_Collections_in_the_United_States
http://wilis.unc.edu/
http://sils.unc.edu/news/archive%3E
http://www.worldcat.org/title/grotesque-as-narrative-method-a-study-of-jean-pauls-dr-katzenbergers-badereise-and-tobias-smolletts-humphry-clinker/oclc/25119208
http://www.worldcat.org/title/grotesque-as-narrative-method-a-study-of-jean-pauls-dr-katzenbergers-badereise-and-tobias-smolletts-humphry-clinker/oclc/25119208
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Madden, Heidi. “Novalis' Heinrich von Ofterdingen and Nerval's Aurelia: A Thematic Analysis.” 
University of North Carolina at Chapel Hill, Curriculum of Comparative Literature, M.A. 
Thesis, 1983. 

 

SELECTED PRESENTATIONS 
 

 
Madden, Heidi. “Introduction to the Frankfurt Book Fair.” Universitätsbibliothek Frankfurt am 
Main, 11 October 2017, Frankfurt, Germany. Lecture. 

 
Madden, Heidi. “Libraries of Europe.” May 2017, Amsterdam, NL.  Lecture. 

 
Madden, Heidi, and Nele Fritz. “Amerikanische wissenschaftliche Bibliotheken bilden neue 
Räume für die digitalen Wissenschaften. Ein Vergleich der neuen Bibliotheksräume und 
Angebote im Triangle Research Libraries Network (TRLN) in North Carolina.“ Bibliothekartag, 
17 March 2016, Leipzig. Conference Presentation. 

 
Madden, Heidi, and David Bell. “Gustave Lanson Intellectual Networks.” Francophone Digital 
Humanities Workshop Duke University, 20 September 2013, Durham, NC.  Workshop 
Presentation. 

 
Madden, Heidi, et. al. “Germanic Collections.” Center for Research Libraries International and 
Area Studies Workshop for Librarians. ALA, June 2015,  San Francisco. Workshop Presentation. 

 
Madden, Heidi. “Practical Issues in Medieval Studies Librarianship.” WESS ALA Classical and 
Medieval Renaissance Studies DG, ALA Midwinter January 2015, Chicago, IL. Conference 
Presentation. 

 
“Non-Faculty Careers in Academia for Social Science and Humanities PhDs.” Duke University, 
3 June 2014, Durham, NC. Panel Presentation. 

 
Duke Undergraduate Interview. Project Writing 101, Duke University, 10 April. 2013, Durham, 
NC. Interview.  

 
“Digital Scholars' Ship of Theseus.” Workshops on Digital Scholarship Series. Franklin 
Humanities Institute, Tuesday, 1 November 2011, Duke University, Durham, NC. Panel 
Presentation. 

 
Madden, Heidi, Holly Ackerman, and Sara Seten Berghausen. “Humanities in the Digital Age: 
Evolution and Enrichment in Subject Librarianship.” TRLN Lightening Talk, TRLN Annual 
Meeting, 25 July 2011, Chapel Hill, NC.  Conference Presentation. 

 
Madden, Heidi, and Libby Chenault. “Collaboration in Western European Studies” TRLN 
Seminar on Cooperative Collection Development. September 2010. Chapel Hill, NC. Workshop 
Presentation. 

 

http://www.worldcat.org/title/novalis-heinrich-von-ofterdingen-and-nervals-aurelia-a-thematic-analysis/oclc/10790410
https://www.ub.uni-frankfurt.de/
https://www.ub.uni-frankfurt.de/
https://www.youtube.com/watch?v=iRMm2Ga7dqc
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Madden, Heidi. “Library Evaluation Methodology.”  Lifelong Access Library Evaluation.. 
University of North Carolina at Chapel Hill School of Information and Library Science, January 
2007, Chapel Hill, NC, Conference Presentation. 

 
Madden, Heidi and Joanne Gard Marshall.  “Access Skills: Documentation and Evaluation.” 
Lifelong Access Libraries Leadership Institute, August 2006, Chapel Hill, NC. Conference 
Presentation. 

 
Madden, Heidi, and WILIS Team “Workforce Issues in Library and Information Science.” 
Annual Conference of the Library Association of the University of North Carolina, May 2006, 
Chapel Hill, NC. Poster Session. 

 
Madden, Heidi, and WILIS Team. “Where are they now? A study of careers of library and 
information science graduates.” EBLIP4 Conference, May 2007, Chapel Hill, NC. Poster Session. 

 

 
TEACHING 
  

• GERMAN 210.01 Intermediate Conversation Practice, Ongoing 

• GERMAN 310.01 Advanced Conversation Practice, Ongoing 

• CROSS-LISTED (Co-taught) Research Methods in International and Area Studies, Fall 
2008 

• Madden, Heidi. "LibGuides at Duke University," in support of library instruction, n.d. 
Web. 5 February 2018. 
 
 

LANGUAGES 

 
• German – Native Speaker 

• English – Near Native Fluency 

• French – Reading Fluency 

• Italian – Bibliographic 

• Latin – Kleines Latinum (2 years of Latin with a certifying examination) 

 

http://guides.library.duke.edu/profile.php?uid=5178

